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1. THE INCREASE IN THE NUMBER OF APPEALS IS IN PART THE RESULT OF AN EXPANSION OF ONLINE

COMMUNICATION CHANNELS (E.G., FACEBOOK, DIGITEL).
2. IN 2018 THE FINANCIAL DIVISION TRANSITIONED TO A NEW COMPUTER SYSTEM. THIS RESULTED IN CHANGES

IN WORK PATTERNS.

3.IN 2017 THE QUARTERS AND NEIGHBOURHOODS UNIT BECAME A PART OF THE COMMUNITY, CULTURE AND
SPORTS DIVISION. THIS ORGANIZATIONAL RESTRUCTURING RESULTED IN CHANGES IN WORK PATTERNS.




